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Dean Klunzinger, Education & Customer Service Manager 
dean@mlsnow.com - (216) 485-4114

Results from our recent WAV Group Customer Survey 
showed a 90% approval rating in Customer Service.  
We received many kind remarks regarding our service, 
and we thank you.  I would like to address some of the 
suggestions/concerns from this recent survey.

1. A lot of you asked about videos that could be watched to 
answer questions.  Some may not know that we have several 
videos under the Help tab in the MLS.  You can type into the search 
box what you are looking for.  We are also planning a project 
entitled, “MLS Now University” where all of our videos and tip 
sheets will be organized by topic and on one easily accessible 
page.

2. I saw some agents asking for evening and weekend hours for 
customer service.  Our in-house training is available Mon – Fri from 
8:30 am to 5:00 pm but did you know that CoreLogic helps us with 
after-hours and weekend support?  This service is called Answerlink 
and is available Mon-Fri from 5:30 pm - 8:30 pm and weekends 
from 8:30 am – 3:30 pm.  They can be reached at 888-549-5003.  
Answerlink can help with Matrix related questions.  We have a link 
entitled, “After Hours” at the top right corner of the Matrix 
homepage with this information.

3. Advanced training for long-time users and 1 on 1 instruction 
came up in the survey.  We have 5 Account Executives (AEs) that do 
all of our training and customer service.  These AEs are each 
assigned a territory in our service area and are available to visit 
your office and/or your board office to discuss and help with Matrix 
topics that you would like to dive deeper into.

4. A few of you would like to know how to get in touch with one 
of our staff directly.  At www.mlsnow.com you will see a tab 
entitled, “About Us” which, when you hover over, you will see an 
option to click on to see our staff.  Each staff photo has a four-digit 
extension under it so if you dial 216-485 and the four digit 
extension, you can get directly to the person you want to talk to.

MLS Now Membership Survey Results!
Dean Klunzinger, Education & 
Customer Service Manager
Executive Report - Page 1
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Dean Klunzinger, Education & Customer Service Manager 
dean@mlsnow.com - (216) 485-4114

5. The request for Chat support came up a few times.  
That is something that has been discussed and should 
be coming in 2024.

6. Some asked for a brief description of each tool’s function on the 
dashboard so first-time users have a better understanding of its 
function. There is a brief description of each in the Matrix Links and 
a longer description in the Member Services Booklet found at 
mlsnow.com under Membership or by clicking here!

7. Many mentioned Homesnap and asked why we got rid of it.  
Homesnap was purchased by CoStar which also owns Homes.com.  
They made the decision to discontinue Homesnap and focus on 
HomesPro by Homes.com.

8. Several asked about Areas going away.  Clients are not aware of 
how an area is defined and it can be seen as red lining so many 
MLSs across the country are removing this field.

9. Did you know you can have more than one session of Matrix 
open at a time?  Some requested this in the survey.  If you right 
click on the MLS Now logo in the top left corner and click on Open 
Link in New Window, it will open a new session of Matrix.

10. There were comments regarding One Home’s display of square 
footage not showing the main floor and basement separate.  This is 
a known issue and we have requested that CoreLogic fix this.  We 
are waiting for them to do that.

Wholesaling & MLS Now Rules!
Dean Klunzinger, Education & 
Customer Service Manager
Executive Report Continued - Page 2
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Dean Klunzinger, Education & Customer Service Manager 
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11. Many appraisers are concerned about the accuracy
 of the data and the lack of data.  As an agent, please 
remember that appraisers are required to follow ANSI 
standards for measuring (you can find a link to the ANSI standards 
booklet under Help in Matrix).  Including square footage of finished 
areas of any below-grade or basement area is helpful to them, 
however, do not include below-grade living area in the GLA 
calculations.  Please do not include basement rooms or basement 
bathrooms in the above-grade room count.  Mentioning updates 
done to the home with estimated times updates were done is also 
helpful for our appraisers. Make sure you know the definition of 
Gross Living Area (GLA). The more complete, consistent, and 
accurate your data entry is, the more useful it is for the appraisers.

12. Improving MLS Touch was also mentioned.  MLS Touch had an 
update during December that may help with some of your 
concerns.

13. A statewide MLS was another topic that came up in the survey.  
We have made great strides with the consolidation of other 
boards/MLSs into MLS Now and we would welcome any others 
interested in joining with us.

14. Several asked for more photos to be allowed.  Good news there!  
The Data Dictionary Conversion taking place on December 5th will 
allow up to 50 photos!

Some of you may have already received a follow-up call from MLS 
Now regarding some of your concerns and questions.  If you do 
not, please feel free to call us so we can address any issues you feel 
hinder your use of the MLS.

We hope you have a great start to 2024!

Wholesaling & MLS Now Rules!
Dean Klunzinger, Education & 
Customer Service Manager
Executive Report Continued - Page 3
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As we review the year 2023 for MLS Now, we find the 
real estate industry going through many new and 
difficult changes. Difficult changes are not new to 
the industry as we faced many of them in the past and will likely 
see them in the future.

On the positive side, MLS Now is doing well with historically high 
membership numbers, our shareholder associations are giving us 
good feedback, and our wholesale association partners are on 
board with us. We are just about finished with our RESO Data 
Dictionary migration, which will allow our development team to 
address concerns raised by members and subscribers with the new 
look and feel of the Matrix system. We have also successfully 
launched the restbi.ai (artificial intelligence) product that helps 
staff process photos for compliance and allowing us to increase the 
number of photos per listing to 50. It also adds more listing details 
and photo tagging for the convenience of the listing agents. The 
work done on the backend of the system will allow for many 
improvements in system performance and smoother integration in 
the future.

On the difficult side, our industry is currently faced with class 
action lawsuits charging that some of NAR’s MLS policies cost real 
estate consumers more because of the commission sharing 
between brokers in the case of, Sitzer/Burnett verses NAR and 
others. In this case, a court in Missouri passed a verdict against the 
defendants including NAR, but the case is far from over as NAR is 
appealing the verdict. There is much evidence in the case that the 
jury was misinformed, and errors were made. I am sure you have 
been reading the many commentaries about the case as well as 
suggestions of what REALTORS® should do to “protect themselves”. 
Some even suggest leaving the REALTOR® association altogether. 
This seems premature to me.

Closing the Books on 2023
Year in Review
Former CEO, Carl DeMusz
Page 1
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Like everyone else, REALTOR® Associations, agents, 
brokers, consumers, and MLSs tend to be focused 
entirely on current events and we may even believe 
there has never been a time like this, and it is going to cause a 
cataclysmic change to our industry, which will require radical 
moves for our industry. The relationship between MLSs and NAR is 
not perfect, but there are advantages to it. The REALTOR® 
associations are best at government affairs, legal action, education, 
and professional standards. They are not intended to be 
technology companies, so they tend to not be best suited as such. 
MLSs are best at managing technological services by working with 
technology companies. They are also essential for maintaining a 
neutral, and open marketplace for brokers and agents so they can 
serve their clients. MLSs administer a none-biased exchange or 
clearing house for cooperation to the benefit of consumers. The 
thing that makes the home buying process in North America the 
envy of the world is the MLS and REALTOR® associations working 
collaboratively for consumers. The evidence for this is in the 
availability of affordable, smooth and timely transactions in North 
America, verses elsewhere.

As a reminder of our short attention span, this is a good time to 
review the history of real estate in the Cleveland region. Below is an 
exert from the first 100 years history of the Cleveland real estate 
industry entitled “Tracing the Roots of Yes-MLS” composed by the 
late Thomas LaRochelle with contributions by John Kurlich, COO, 
and myself as, at the time of writing, CEO of MLS Now. 

Click the link to the full document here for your reading pleasure.

Closing the Books on 2023
Year in Review
Former CEO, Carl DeMusz
Page 2

https://mlsnow.com/wp-content/uploads/2024/01/Roots-of-MLS-Now.pdf
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“The decade of the ‘70s ushered in an era of 
nationwide attacks on the real estate industry at 
all levels from community and consumer groups 
to the federal government that threatened to destroy multiple 
listing services.  Assaults were launched purportedly to improve 
competition in the industry and better benefit the public.  
Anti-trust suits charged Realtors and Boards with conspiring to fix 
commission rates.  Other actions tried to force boards to provide 
MLS services to non-member brokers and legislative proposals 
sought to open the multiples to public use.

The Cleveland Board was not immune and headed the list.  In July 
1970, an anti-trust suit was filed by the Justice Department 
charging that the Board conspired to fix commission rates in 
violation of the Sherman Act resulting in injury to the public, that 
the use of exclusive listing agreement discouraged sales by 
non-members and that Realtors should not be allowed to agree on 
commission splits when they co-broke, all of which, the suit 
contended, stifled competition and was bad for the public.”

As a reminder, we survived these disasters and even thrived when 
the REALTORS® and MLSs regrouped and worked together.

As this is my last “Year in Review” article as President & CEO of MLS 
Now, from which I will retire on December 31, 2023, I want to thank 
you for 23 wonderful years and for the cherished friendships I have 
made here. May God richly bless you in 2024!

Respectfully submitted,
Carl R DeMusz

Closing the Books on 2023
Year in Review
Former CEO, Carl DeMusz
Page 3
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MLS Now -
Market Stats Flyer:
Year To Date - Jan-Nov 2023
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MLS Now -
Transparency Breakdown:
Quarter 4: Sept-Nov 2023
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Judy Bisson started off in Real Estate 28 years 
ago working as an Agent Personal Assistant 
and quickly moved to Office Coordinator and 
Administrative Assistant to the Broker. She 
valued her time working at Lentz Realty and 
is excited about starting her position as 
Quality Assurance Coordinator at MLS Now.   

Judy recently moved with her husband and 
daughter to the Walton Hills area. She is also 
a Class Manager for Jazzercise in 
Independence. She enjoys walking in the 
Metroparks. She and her husband enjoy 
cooking, baking, and day trips with their 
daughter.

Jay LaBoe has joined MLS Now as Quality 
Assurance Coordinator. His most recent 
experience was as a licensed Realtor for the last 5 
years and prior, over 8 years of experience 
working in PBM (Pharmacy Benefit Management) 
business side of Healthcare with CVS/Caremark.  

Jay, along with his wife and four children reside in 
Geauga County along with their cat, Tube Socks, 
and dog, Beaux. Jay and family are huge 
supporters of Cleveland sports and enjoy hosting 
Sunday football tailgates! When asked about the 
reason to go from a Realtor role to MLS Now, Jay 
states, “for the last 5 years I’ve adopted a great 
love and respect for all whom I’ve partnered with 
across the table within our industry, and I look 
forward to expanding my interest and knowledge 
of real estate with MLS Now and being a part of 
the future of our industry".

MLS Now Team Spotlight!

Featuring Jay LaBoe & 

Judy Bisson
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MLS Now 

Miscellaneous Updates!

Notice to MLS Now Members From NAR:
Under the long-established policy of this association, the (state) 
association of Realtors®, and the National Association of Realtors®: 
1. The broker’s compensation for services rendered in respect to any 
listing is solely a matter of negotiation between the broker and his or her 
client, and is not fixed, controlled,
recommended, or maintained by any persons not a party to the listing 
agreement.
2. The compensation paid by a listing broker to a cooperating broker in 
respect to any listing is established by the listing broker and is not fixed, 
controlled, recommended, or
maintained by any persons other than the listing broker. (Amended 4/92)

Notice to Membership From the MLS Now Billing Department:
Upcoming Billing Notice for MLS Now Members - 
Coming first week of February - 
Due for March 1st - August 31st Billing Period



MLS Now - 
Education Department 
Training Schedule -
January - March 2024

Quarter 1: January-March 2024



Quarter 1: January-March 2024

MLS Now Vendor
Feature Article: 
Tips and Tech to 
Transform Your Business
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MLS Now
Vendor Update:
MLS Touch
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MLS Now
Vendor Update:
MLS Touch
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MLS Now
Vendor Update:
ShowingTime
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MLS Now
Vendor Update:
ShowingTime
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MLS Now
Vendor Update:
ShowingTime
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Satnam Brar
Nicole Cole
Catherine Green
Tasha Hadzima
Ave Hopson-Walker
Chinada Terry
Brandon Thompson
Robert Bartos
Joseph DeWees
Mason Ferrer
Melanie Haystrick
William Landow
Lillian Thompson
Tabitha Alleshouse
Lorie Bilak
Jacob Cramer
Karla Kettler
Cameron Springer
Joas Troyer
Tanya Elasmar
Rebecca Karns
Kendra Langerman
Carrie Long
Sherry Orlando
Stephen Butler
Squire Chapman
Jordan Crosby
Michael Hart
Luke Kollar
MaKenna Gonzales
Alexis Jones
Trevor Mackey
Gabriella Marino
Mackenley Geitgey
Allona Henderson
Alyssa Rice

Amanda Herman
Fabricio Laboriel

Isabelle Rios
Logan Rodgers

Shannon Sechan-White
Joseph Vassel
Tyler Amos

Madeline DeWitt
Tai Gardner

Michele Hines
Antonio Scaffidi

Ron Zollner
Vincent Gigliotti

Christopher Jaroscak
Dominic Marchionda

Emilie Daigle
Kevin Thompson

Tina Delgawy
Seth Denlinger

Dimitrios Gountis
Elefterios Mavrakis
Danielle Overton
Stephanie Phillips
Amanda White

Marilyn Boosinger
Theresa Colella
Allison Henn

Samuel Hughes
Thomas Lawrence
Norman Slemenda

Dylan Snider
Tomika Tate

Shannon Vojticek
Carson Watts

Adom Windham
Barris Coleman

Sasha Alleman
Miriam Beachy

Jim Bellar
Brad Tomolonis
Marcus Moga

Elizabeth Vangorder
William Brundidge
Lauren McDavitt

Richard Abou-Jaoude
Melissa Bowers
Noah Garrett

Marissa Gebhardt
Ricky Laine

Pamela Magistro
Jeffrey Ryan

Sheri Sovizral
Bryce Whyde

Alaina Beauloye
Jacqueline Gliha

Douglas Kaczorowski
Melanie Leoni
Autumn Zerbe
Jenna Debolt
Olivia Harvey

Dominic Humble
Lanier Karpeh
Michael Leary
Warren Phillips

Mark Wine
Morgan Bond
Traci Franklin

Mandy Gaskins
Phebie Thompson

Abbe Hoctor
Angelo Jones

Kimberley Johnson

Gabriel Pierce
Nicholas Smith
Jessica Sparrow
Taylor Wildes
Ryan Wilson

Shatoryon Daniels
Tara Jackson
Kyle Shorts

Janet Smrdel
Kylie Walker

Alexis Wilson
Tylor Chichick

Ali Rajab
Autumn Scheall

Tiffani Stinespring
Sara Gilliam

Ryann Johnson
Melissa Manning

Amy Pangio
Cynthia Richard

Robert Rogers
Noah Schonover

Kayley Szantay
Deosha Torbert
Nicholas Wassel

Brett Beers
Jenna Brady

Rhiannon Lupton
Blake Musick
Linda Wilson

Felicia Woodberry
Mackenzie Brown

Ashlie Dutton
Inmer Lopez Tobar

Paula Mason
David Maynard
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Dolphin Mitchell
Cassandra Steitz
Shuronda Treece
Christian Clark
Nicole Janik
Mykaela Miller
Jessica South
Erin Steidel
Kyler Jump
Luke Schuster
Isaac Schuster
Eric Shafran
Loraine Borway
James Carter
Mercedes Cutwright
Brandon Miller
Mandy Moos
Erika Adornetto
Ronald Bates
Alyssa Donahue
Mazie Tietze
Macy Borota
William Cash
Nicole Emory
Ryan Grandon
Quentin Woodall
Sakellarios Zagorianos
Maureen Drinkard
Meghan Leek
Brady Miller
Brant Besancon
DeVera Carter-Woods
Gisel Palacios
Shiva Poudel
Charles Allen-Hull
Brittany Nicholson

Alexandria Derkacs
Denise Earl

Benjamin Garrett
Joseph Kent

Shauna Koehl
Asia Massey
Sally Burger

Brian Kresevic
Anthony Mazzola
Sharita Roberts
Michael Ryan

Savannah Waffler
Shamica Green
Delphina Lee

Essence Melton
Ryan Miller

Shawnee Schuller
Sara Scott
Kerri Blair
Cassie Dee

Calvinia Fields
Amalea Harding

Sara Milko
Ceirra Parsons

Samantha Russell
Lisa Simon
Todd Solak

Margaret Cessna
Jake Distler
Jason Keller

Michael Payden
Augusto Ramirez

Jackson Sonnhalter
Robert Sorrell
Michael Tyson

Kali Ariyasingam

Jill Cobb
Elizabeth Dressler
Michael Falasca
Jason Jadloski

Gregory McClellan
Noah Osler

Tina Hardesty
Kim Martorana

Kiersten Osborne
Alexia Satterwhite

Charea Brown
Thomas Farwick

Meriam Sadji
Johanna Tefend
Robert Weaver

Dana Motts
Brittany Balmat

Morgan Coleman
Keith Gracco

Erika Mitschke
Dena Pfenninger
Jennifer Bentley
Aloneet Durden
Kristin Parker
Rebecca Verian
Seirra Kilkenny
Peter Leckonby
Davis Schurman

Beth Sluka
Vanessa Schlauch
Komteasha Davis

Ashley Frasure
Adam Roman
Renee Roth

Anthony Asaad
Annette Buchanan-Phillips

Kaden Chamberlain
Noel El-Qawlaq
Matthew Lyons
Kristen Mathies

Min Zhang
Shaan Howard
Ryan Lephart

Brandon Pankuch
John Parmi

Brigette Ruszkowski
Steven Wilke

Lisa Bell
Jacob Craig

Breanna Johnson
Timothy Marcinko

Seth Blankenship
Maureen Manderfield

Mark Tripodi
Roderick Davis
Ashley Edwards

Matthew Horner
Charles Iyahen

Randa Muntaser
Claire Nicholson

Kristin Piper
Ashmeet Singh

Jason Beckett
Justin Follmer

Reynard Carrie
Eric Dauti

Jonathan Italiano
Stacey Seidler

Erin Bailey
Benjamin Hastings

Charanpreet Labana
Jazzlynn Ray

Edward Seidler


